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Ratings & Reviews — Terms & Conditions
1. General

These terms and conditions apply to the use of the "Ratings & Reviews" feature of the
www.okikoo.com / www.okikoo.ch website.

By accessing the site and using this feature, users expressly agree to the terms and conditions
contained herein.

Users unwilling or unable to be bound by the present terms should refrain from using the feature.
2. Eligibility

Users wishing to use the "Ratings & Reviews" feature should be at the least 18 years of age

3. User Account

Persons wishing to use the "Ratings and Reviews" feature for the first time are required to open
an account. This requires the user to enter a name (or an alias), an email address and a

password.

Within a few minutes of opening an account, an email message is sent to the email address of
the user; an account is validated by clicking on the link contained in this message.

Subsequent Ratings & Reviews require a simple login (email address and password).
4. Ratings & Reviews — Overview

A rating consists of 1 to 5 stars which broadly speaking may be interpreted as follows:

* To be avoided
** Satisfactory
*xk Good

Fkkk Very good
Fekkkk Excellent

The average of all ratings for every company and/or professional is shown on the site alongside
other information pertaining to the company or professional in question.

A review, which may contain up to 320 characters consists of a statement or comment pertaining
to a company or a professional.

Any review may be consulted by any visitor to www.okikoo.com.

5. Restrictions on use
Users hereby agree that they will:

0] Use appropriate language

(i)  Give fair and unbiased opinions

(i)  Avoid insulting, political or discriminatory comments

(iiii)  Not use the feature for promotional or commercial purposes
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6. Abuse and Responsibility

A review which is considered inappropriate or abusive may be reported (by clicking on "report an
abuse").

A user may not use the Ratings & Reviews feature for the same company or professional more
than once every 3 days.

A user is personally responsible for comments added and assumes all risks associated with
adding content which is deemed inappropriate, offensive, inaccurate or misleading.

The management of okikoo.com may at its sole discretion, delete any comment and/or close or
invalidate any user account without giving prior notice.

7. Modifications

The management of okikoo.com reserves the right to modify the present terms & conditions at
any time without giving prior notice.

8. Disclaimer

The management of okikoo.com disclaims all liability for any loss or damage, whether directly or
indirectly resulting from user ratings or reviews.

9. Ownership

The content added by users is the property of okikoo.

As such the content may be erased, modified, copied or distributed to third parties.
10. Trademark

Okikoo is a registered trademark of Digicall SA.

11. Applicable law

The terms & conditions contained herein are governed and interpreted in accordance with Swiss
law.

The legal jurisdiction is Lausanne.
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